
Microsoft Services 

Relationship Banking Solution

Boost customer retention, slash 

operational costs, and effectively 

monetize customer data with the 

Microsoft Services Relationship 

Banking Solution.

Potential Benefits

• Deepen customer knowledge 

with 360-degree views

• Improve risk management

• Improve customer 

satisfaction and loyalty

• Improve operational 

efficiency

• Extend existing IT 

investments

• Build long-term relationships

The Age of the Customer
Financial institutions are facing multiple challenges: from increased competition and the need 

to improve customer satisfaction and loyalty, to the need to increase operational efficiencies, 

in order to improve profitability and margins.  

Customer expectations around customer service, access to information, and experience 

across all channels, including social media, are driving new buying behavior and directly 

impacting customer loyalty. Today’s customers are well informed, well connected, more 

selective, and expect more for less! Customer experience has become a market differentiator. 

Our Approach

Microsoft Services is uniquely positioned to help banks reduce costs, fuel innovation, and sell 

more effectively. We have a wealth of knowledge that comes from working with thousands of 

customers around the world in virtually every industry. We help our customers create a 

strategy for connecting and optimizing their relationship banking operations. We also help 

them adopt and deploy Microsoft technologies efficiently and cost-effectively, reducing the 

time and risks it takes customers to realize value from their Microsoft investments.

Value Proposition

The Microsoft Services Relationship Banking Solution provides customers with the ability to:

• Help advisors and call center staff to capitalize on new opportunities in real time with 360-

degree customer views.

• Improve cross-sell conversion rates across checking accounts, saving accounts, and so 

on.

• Shorten sales cycles and improve sales forecast accuracy with repeatable sales processes 

and intelligent workflows.

• Consolidate data silos from tellers, advisors, branches, self- service websites, back-end 

systems, and more, to create a unified customer view.

• Provide sellers and agents with personalized dashboards and contextual analytics.

• Automate regulator-required processes and provide a detailed audit trail to help verify full 

compliance with regulatory standards while protecting privacy and confidentiality.



For more information about consulting and support Solutions from Microsoft, contact your 

Microsoft Services representative or visit www.microsoft.com/services
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Relationship Banking Solution

Contact your local Microsoft Services representative. Contact

Our Relationship Banking Solution offers different workloads that address various 

business scenarios to support your relationship banking needs. These workloads 

can be integrated with existing systems or replace them to provide a 360-degree 

view of the customer and improved business insights for competitive advantage.

Adopting the Microsoft Customer Relationship Management tool has allowed 

Société Générale Corporate & Investment Banking to optimize its business 

relationships by developing a portfolio of 160,000 contacts at 50,000 different 

client organizations throughout the world, successfully taking control of its 

customer data, which was previously scattered amongst several different tools.

Société Générale Case Study Reference: http://aka.ms/SG_CaseStudy

“The criteria identified by our 

teams made Microsoft the 

logical choice. Today, 

Dynamics CRM helps us 

better organize our work. It 

helps us manage our client 

portfolio better, more actively, 

and more efficiently.”

Isabelle Dufex, 

Head of Institutional Client 

Relations

Société Générale

Benefits 

experienced by 

our Customers

Microsoft Services has successfully implemented Relationship Banking Solutions 

with various customers. Here are some of the benefits that Microsoft‘s customers 

have experienced.

Cross selling 

improved by

20%

Reduced time 
to approve 

loans by 

80%

30% 
Increased 

productivity

25%
Improved sales 

efficiency

Time to market 
of solutions 

reduced 

67%

“Experts of Microsoft 

Consulting Services worked 

with business and IT 

professionals of the Bank at 

the team level. This efficient 

communication also 

contributed to establishing 

such a good system which is 

also accepted by the user 

side.”

Krisztina Schay, 

Director of the CRM Department

MKB Bank

http://www.microsoft.com/services
http://aka.ms/SG_CaseStudy

